
 

 

The Tours 

What are they all about and how do they work? The 

formula is simple but effective: a partnership between two 

organisations – Writeaway Travel and the Tailor-Made 

Groups Company - Together they are offering a unique 

experience in travel.  

 
The Experience Dea Birkett is a writer and broadcaster. 

Her weekly Travelling with Kids column appeared in the 
Guardian for over five years. She is a regular contributor to 
the Guardian and BBC Radio 4. Dea is Creative Director of 
www.manyriversfilms.co.uk, an Emmy-nominated 
documentary film production company. She is author of 
seven books, including Jella. A Woman at Sea in a Man's 
World (winner of the Somerset Maugham Award), about 
her voyage on a cargo ship from West Africa; Serpent in 
Paradise (short listed for the Thomas Cook Travel Book 
Award), about her time on Pitcairn Island in the South 
Pacific, home of the few remaining descendents from the 
mutiny on The Bounty; and Spinsters Abroad. Victorian 
Lady Explorers ("subtle, acute, fascinating" Sunday 
Times). Dea is the Royal Literary Fund Fellow at the 
University of Brighton. She has recently been made a 
Fellow of the Royal Society of Literature. 
 

The staff at the Tailor-Made Groups Company have over 

60 years of experience arranging travel to most parts of 

the world. Their attention to detail, research and planning 

are essential for tours like these, along with experience of 

how to ensure everything operates seamlessly. Put these 

two areas of knowledge together and you have great value 

group tours. 

 

The Variety The variety of tours is a feature of our 

programmes and choosing between them might be your 

only problem. If you can’t see the destination or dates you 

are looking for, ask your consultant to see if they can put 

together a private group tour just for you and your friends. 

 

The Flexibility of our tours is a key feature. You can travel 

with us from the UK, utilising our flight arrangements, or 

you can just book the land arrangements, purchasing your 

own flight tickets and joining the group at your destination 

(this is particularly useful if your destination is served by 

low-cost carriers, bookable online at considerable cost-

saving). 

 

The meal arrangements on your tour are intended to offer 

you further flexibility so you can eat where and when you 

prefer. Only breakfast is included in the price of the tour. 

This allows you to sample the cuisine of the country as you 

wish. Whilst dietary preferences can sometimes be 

catered for, we do ask travellers to understand that in 

some countries there is a limited choice of foods available 

and a limited understanding of some dietary requirements.  

 

Accommodation and tour group sizes The need for 

responsible travel is at the heart of our programmes. We 

use locally owned accommodation wherever practical, 

rather than luxury international hotel chains, ensuring that 

your money goes straight into the local economy. 

 

Groups are not large – between 10 and 20 participants 

(the average group size is about 15). The accommodation 

is based around the use of modest three star, or 

sometimes four star hotels. Our criteria is that the 

accommodation should be clean, safe and comfortable. 

Your accommodation should be a good base from which to 

spend your time exploring the local area. The single 

traveller will find our tours ideal. We do not charge a 

mandatory single supplement. Many of our clients are 

flying solo, so if you book as an individual, we will room 

you in a twin room with a fellow traveller of the same sex. 

However if you do require a single room, these are often 

available but will incur an additional cost.  

 

The Practicalities  

What do I need to know? What do I need to be aware 

of once I have decided to travel? At the time of booking 

we will ask if you have read and understood the 

information below as well as the booking conditions. 

Please take time to read this information.  

 

The tour duration is always calculated from the actual 

day of travel from the UK, until and including the day of 

arrival back in the UK, even if this involves simply a late 

evening departure from London, or an early morning 

arrival back home. It is a legal requirement that we show 

our tour durations this way and makes clear how many 

days you need to set aside for your holiday.  

 

Costs and Fees The items included in your tour are: all 

transport detailed in the tour itinerary; accommodation and 

meals as detailed in the itinerary; the services of local 

guides as detailed in the tour itinerary, together with the 

services of drivers and other necessary staff.  

 

The items NOT included in your tour are: international 

flights and departure taxes (unless included in the cost of 

your ticket); airport transfers; passport costs; vaccinations; 

visa fees; insurance premiums; excess baggage charges; 

hotel porterage; meals other than as stated as included in 

the itinerary; optional tours and excursions and items of a 

personal nature such as drinks, phone calls, laundry and 

room service charges. Tips for personal service are not 

included and it is worth noting that in some countries these 

are a way of life and very much expected. Your tour leader 

will give guidance about this.  

 

The land arrangements only tour does not include any 

international flights or transfers between your destination 

airport and the hotel. You meet your tour leader on arrival 

at the first hotel. If you are considering booking a land-only 

tour you should only purchase air, train or bus tickets that 

are totally refundable and flexible. Dates of operation and 

itineraries can change and it is important that you can 

change your connecting travel arrangements if necessary. 

Also in the event of a tour being cancelled it is important 

that any air, train or bus tickets you have booked are fully 

refundable. It is advisable to refrain from booking any 

connecting air, bus or train tickets until eight weeks prior to 

travel.  

 

The prices shown on any of the brochures are guide prices 

only. They represent the cost of travel at the date of issue 

of the brochure you are reading (there will be a date of 

issue on the brochure). The selling price at the time you 

book your holiday could be different to that shown in the 

brochure. Where flights from the UK are included in the 

tour price, the prices shown are based on group air fares. 

If these are not available, a flight supplement may be 

payable.  

 

Travel insurance is an obvious requirement when 

travelling abroad. With our tours it is a mandatory 

requirement that you hold insurance and our tour leaders 

will want to see evidence of your insurance when they first 

meet you. You may choose to purchase your own 

insurance. If you do so, please ensure that your 

documentation clearly shows you as the named policy-

holder; that your cover includes, as a minimum, medical 

expenses and repatriation amounts; that the cover is 

applicable for your dates of travel and that your policy 

displays a 24-hour emergency number.  

 

Alternatively just visit www.campbellirvine.com/asp/

singleTrip_quotation.asp?aid=7s to link up with our 

recommended insurer and this will be done for you. The 

choice is yours (but bear in mind that if things do go wrong 

and you need help, the insurers we recommend will be in a 

better position to liaise with us and help you more swiftly). 

  

The pre-existing condition that might stop you, or anyone 

you are booking on behalf of, travelling with us needs to be 

declared to your insurer. You should then get written 

confirmation from the insurer that the condition is covered. 

If you do not do this your cover may be invalid and we will 

not be able to allow you to travel (even if you have arrived 

in the destination country). 

 

Cancellation The group nature of our tours means that all 

holidays operated by us are offered on fixed departure 

dates to allow us to assemble a viable group. However like 

any group tour organiser, we do require a minimum 

number of participants to operate each tour. Should this 

number not be reached then the tour will not be 

commercially viable and we must reserve the right to 

cancel the departure. Normally this would apply if we had 

less than six participants booked, although this number 

may vary. In such situations you will be offered an 

alternative departure date, or an alternative tour, or a 

refund of monies paid. We do not cancel tours less than 

eight weeks before departure except in exceptional 

circumstances.  

 

The itinerary for our tour is designed to operate without 

difficulty. But sometimes local conditions dictate that we 

must amend the itinerary. Local politics or safety 

considerations can cause this, as can unforeseen weather 

conditions, or simply a change in flight or other transport 

schedules. We will advise in advance if such changes 

seem necessary before you depart, but we ask that you 

understand the need for flexibility once you are on tour.  

 

FCO The Foreign and Commonwealth Office may 

sometimes be a key component in your decision whether 

or not to travel. Politics, including terrorism, can affect the 

advisability of visiting some countries, as can the current 

security or crime situation. Whilst we would have no 

hesitation about re-routing or even cancelling a tour if 

Foreign Office Travel Advice Unit suggested this was the 

prudent course of action, before booking on any tour you 

should always consult the FCO Travel Advice Unit website 

at www.fco.gov.uk or contact the relevant Embassy or 

Consulate before making any decision to book. FCO travel 

advice is always either ‘Prescriptive’ (in which case we 

would cancel or re-route your tour) or ‘Advisory’.  

 

Health Requirements The health requirements for your 

tour depend on the country you are visiting. When visiting 

any developing country we recommend that you are 

immunised against typhoid, tetanus, polio and hepatitis A. 

Malaria and/or yellow fever may also be a factor. Detailed 

information on this subject can be found at 

www.fitfortravel.nhs.uk/destinations.aspx and you should 

also consult your medical practitioner. Remember to leave 

sufficient time to have any inoculations as the process may 

take some weeks.  

 

The nature of some of our tours means that conditions 

on tour may be different from those you are used to at 

home. Service standards, operating conditions, unusual 

events and infrastructural inadequacies are sometimes 

such that a sense of humour can be useful. If you expect 

everything to run like clockwork, irrespective of which 

country you are in then you may be advised not to book on 

some of our tours.  

 

Security The security of your holiday is important. The  

Writeaway Travel programmes are operated by The Tailor-

Made Groups Company Ltd, a fully bonded tour operator 

licensed by the Civil Aviation Authority (CAA) and ATOL. 

The ATOL scheme covers all package tours that include 

the provision of ex-UK flights, whilst land-only 

arrangements, without any air travel, operated by the 

company will be financially protected in a secure bonded 

account. Itineraries and prices that we may indicate on our 

brochures, for tours departing after January 2011, are for 

guidance only and are subject to change once we receive 

final prices from our suppliers.  

 

The Flights  

The booking class used on our group flights is economy. 

If you wish to upgrade your flight, please discuss this with 

your consultant. 

 

The flight routings used on our tours are usually non-

stop and direct. However for some tours we may use 

indirect flight routings with a change of aircraft en route. 

This may be because we cannot obtain an allocation of 

seats with a direct carrier, or because it may be the only 

option available to us. If in such a situation you wish to 

book direct flights please do not hesitate to discuss this 

with your consultant. 

 

The in-flight meals offered on your flights may vary. Many 

carriers nowadays are not offering complimentary in-flight 

meals, so we are unable to guarantee a meal on all our 
(Continued on page 2) 
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BOOKING FORM & CONDITIONS 

Writeaway Travel are agents for The 
Tailor-Made Groups Company ATOL  
protected 9349. 
 

FOR YOUR PROTECTION 
When you buy an ATOL protected air holiday 
package from the Tailor-Made Groups 
Company you will receive a Confirmation 
Invoice from us (or via our authorised agent 
through which you booked) confirming your arrangements 
and your protection under our Air Travel Organiser’s Licence 
number 9349. In the unlikely event of our insolvency, the 
CAA will ensure that you are not stranded abroad and will 
arrange to refund any money you have paid to us for an 
advance booking. For further information visit the ATOL 
website at www.atol.org.uk. Not all holiday or travel services 
offered and sold by us will be protected by the ATOL 
Scheme. In compliance with the UK Package Travel, 
Package Holidays and Package Tours Regulations 1992 an 
insurance policy has been arranged with Travel & General 
Insurance Company plc, authorised and regulated by the 
Financial Services Authority, to protect customers’ 
prepayments in the unlikely event of our financial failure and 
paid in respect of:- non-flight inclusive packages 
commencing and returning to the UK, the ground handling 
aspects of packages where the customer is responsible for 
arranging travel to the destination offered in this document
(subject to the terms of the insurance policy), for:- a refund of 
such prepayments if customers have not yet travelled, or 
making arrangements to enable the holiday to continue if 
customers have already travelled Customers’ prepayments 
are protected by a topp policy.  In the unlikely event of 
financial failure please contact the claims helpline on 0870 
0137 965. A copy of the policy is available on request. 
 
1. MAKING A BOOKING & PAYMENTS 
When you make your booking you must complete a booking 
form accepting on behalf of yourself and your party the terms 
of these booking conditions and pay a deposit per person. If 
a booking is made within 10 weeks of departure the full 
amount of the tour must be sent with the completed form. 
Travel insurance is not included in the price but is a condition 
of booking. You may wish to take out our recommended 
comprehensive Policy (see note 16 for outline of cover), or 
choose to take out a policy independently, if you do this, 
please tell us about your policy on the booking form. This is 
important as we will then be able to check to ensure you 
have sufficient cover for the trip and also assist you in the 
event of an emergency. A contract will exist when we issue 
our confirmation invoice. The balance of the amount is 
payable 10 weeks before the specified departure date. The 
booking is not accepted until the date shown on the 
confirmation invoice sent to you. If the booking is not 
accepted the deposit will be refunded. Alterations or 
cancellations by a customer of an accepted booking will be 
subject to the provision of paragraph 4 of these conditions. In 
special circumstances we may not exercise our right to hold 
the deposit forfeit. 
 

2. OUR RESPONSIBILITY TO YOU 
Every effort will be made to operate all tours as advertised, 
but the Company reserves the right at its discretion to modify 
or cancel any flight, schedule, accommodation or 
arrangement. It is unlikely that we will have to make any 
changes to your tour, but we do plan the arrangements many 
months, or years in advance. Sometimes we may need to 
make changes, which we reserve the right to do at any time. 
We cannot guarantee that every part of the itinerary 
advertised in the brochure will be followed or that the 
duration of each visit along the route will be as advised. The 
Tailor-Made Groups Company reserves the right to decide 
whether to omit any such visits or parts of the itinerary, 
where to include additional visits, whether to deviate from the 
advertised itinerary without notice. Provided such decision is 
reasonably taken, The Tailor-Made Groups Company shall 
be under no obligation or liability to the Client. Most changes 
are very minor, but where they are significant, we will inform 
you when you book, or, if you have already booked, as soon 
as is reasonably possible if there is time before your 
departure. If a major change becomes necessary, we will 
inform you as soon as is reasonably possible if there is time 
before your departure. A major change is one that we make 
to your holiday arrangements before departure, that involves 
changing your UK airport, (although please note a change 
from Heathrow to Gatwick/Stansted/Luton or London City or 

(Continued on page 3) 

flights. Please check with us or the carrier if this is a cause 

of concern for you. Where meals are included we can 

request any dietary requirements but these are rarely 

confirmed back to us so you are best advised to check in 

early and talk to the check-in staff on the day of your flight.  

 

The flight supplement that we may require in some 

situations is because we hold an allocation of seats on 

most tours, but the allocation (a block of seats which the 

airline allows us to hold without client names) is for a 

limited number of seats. Once these seats are used, or if 

you book after we have released the unsold allocation 

seats back to the airline, then we may have to source an 

alternative seat. This may cost more than the allocated 

seats on which the advertised tour price was based. You 

will be told about this prior to our accepting your booking. 

In general, if you book early you avoid flight supplements.  

 

The fuel surcharge is unfortunately currently very much a 

part of flying, due to the soaring cost of aviation fuel. 

Airlines pass such increases on as and when they deem 

them to be necessary. All of our tour prices include any 

fuel surcharges known at the time of publishing the tour 

price. However further surcharges can subsequently occur; 

you will be told of any further fuel surcharges applicable at 

the time of booking. The need to surcharge after you have 

booked with us is unfortunate but where fuel surcharges 

are imposed by airlines after you have booked your holiday 

these will be passed on to you along with any other 

government taxes or dues relating to security, embarkation 

or disembarkation. We will however absorb an amount 

equal to 2% of the holiday cost invoiced (excluding 

amendments fees and insurance).  

 

A late booking is usually the most likely to incur a flight 

supplement. This is because our flight allocation will have 

been released back to the airline and we must source an 

alternative flight, or a seat on the same flight as the group 

but at a higher price than that charged for our already-

booked group. A late booking is one made within six weeks 

of the date of travel.  

 

The regional airports outside London nowadays offer a 

number of flight choices. Where these are available to the 

destination of your choice we can look into flights for you 

but such flights will usually be more expensive than the ex-

London/Manchester flights included in our tours. It should 

be noted that for several of our destinations there are no 

linking flights available from regional airports.  

 

The flight changes that can occur can be a nuisance, so 

it’s worth a word of explanation. The airline used on your 

tour may change subsequent to your booking. Carriers 

may withdraw allocations of seats due to their use of a 

smaller aircraft, for example, or may even withdraw a 

route. Where this occurs we will source another carrier and 

advise you of any effect this may have on your tour.  

 

When you book with us we will supply you with flight 

routings and timings correct at the time of your booking. 

However carriers can and do change the flight numbers, 

routings and most frequently the timings of your flight. 

Timings can change several times between booking and 

taking off so we will monitor any changes and notify you if 

there is a variation of more than six hours in your flight 

timings; smaller changes will not be communicated to you 

as you could end up with a surfeit of correctional emails. 

Your final invoice will again contain the most up-to-date 

timings and any other subsequent timing changes will be 

passed on to you. In view of these points it is advisable not 

to book any connecting travel arrangements to your 

departure airport until you have received your final invoice. 

  

The journey to the airport – It’s your responsibility to get 

to the departure airport on the right day, for the right 

departure time and in good time to allow a leisurely check-

in. Remember slower check-ins due to security checks and 

lengthy queues at the hand-luggage checks means if you 

check in at the last minute, you could miss your flight. We 

recommend you should aim to be at the check-in about two 

hours before departure.  

 

Flight delays can raise the blood pressure too. They can 

occur due to many reasons: overbooking situations, 

security issues, air traffic control problems, technical 

problems with an aircraft and bad weather for instance. 

Airlines vary in their response to delays, with regards to the 

issuance of drink or meal vouchers or even the provision of 

accommodation. We have no control over the response of 

the airline – the carrier’s standard response will apply.  

 

The ten steps to taking off on a tour. 
1. First of all select a tour, or more than one if you 

wish, that interests you. You can contact us on +44 

(0)208 505 2582 to check availability. If space is 

available we will hold an option for you for three 

working days to allow you to fill in your booking 

form.  
 

2. If you have any questions about the tour that 

interests you, please discuss this with your 

consultant as they are your first point of call. 
 

3.  Fill in our booking form and return it to your 

consultant with a deposit The deposit is either 10% 

of the tour price or £50 - whichever is the greater, 

per person. 
 

4. Insurance is compulsory on all of our tours. You 

may purchase insurance from a provider of your 

choice, or simply visit  www.campbellirvine.com/

asp/singleTrip_quotation.asp?aid=7 to arrange 

insurance with our recommended insurer 

(remember that if things do go wrong it is easier for 

us to liaise with our recommended insurer, as they 

know the details of all our tours and can help you 

more swiftly). If you want airport car parking, visit 

http://secure.holidayextras.co.uk/groupscompany-

parking to link up with our service Or if you want to 

use an airport hotel before an early flight, visit 

http://secure.holidayextras.co.uk/groupscompany-

hotels to link up with our hotel-booking service  
 

5. Check that your passport will be valid for six 

months after you return to the UK and has sufficient 

pages blank to use on this trip. Check if you need a 

visa for your destination country as regulations 

change without warning even we may not know 

immediately of a change, so it is always best to 

check with the relevant Embassy or Consulate. If 

you need a visa and do not want the hassle of 

arr anging thi s y ourself , simply  vi si t 

www. tr a vcour . com/or igina l- tr a vcour - vi sa-

information.html.  
 

6. We work closely with the Travel Industry Carbon 

Offset Scheme. If you want to use their services, 

visit http://www.thegroupscompany.com/index.php/

carbon-offsetting 
 

7. The confirmation of your booking and invoice will 

be sent out  within three working days. This will be 

forwarded to you at the email address shown on 

your booking form or, mailed by post if you do not 

show an email contact on your booking form. 
 

8. Ten weeks before departure you will receive your 

final invoice. This is payable not later than eight 

weeks prior to departure. 
 

9. Your air ticket or e-ticket details (if your 

arrangements include flights) together with your 

final documents, will be posted to you two weeks 

before departure. 
 

10. On departure day please check that you have 

your passport (with visa if relevant); your travel 

insurance documents; your air ticket or e-ticket 

details; your airport car- parking and/or airport hotel 

voucher (if relevant) and any other documents. We 

recommend you leave for the airport with plenty of 

time for a two-hour check-in.  

 

Enjoy your holiday! 

Booking 
Form and 
Conditions 
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iv
il 
u
n
re
s
t,
 c
lo
s
u
re
 o
f 
a
ir
p
o
rt
s
 o
r 
a
n
y 
o
th
e
r 
e
ve

n
t 
o
u
ts
id
e
 t
h
e
 

c
o
n
tr
o
l o

f 
th
e
 C

o
m
p
a
n
y 
e
ith

e
r 
d
e
la
ys

 o
r 
e
xt
e
n
d
s
 t
h
e
 t
o
u
r 
o
r 
c
o
m
p
e
ls
 a
 c
h
a
n
g
e
 in

 
th
e
 t
o
u
r 
a
rr
a
n
g
e
m
e
n
ts
, 
th
e
 C

o
m
p
a
n
y 
c
a
n
n
o
t 
a
cc

e
p
t 
lia
b
ili
ty
 f
o
r 
a
n
y 
re
s
u
lti
n
g
 lo

s
s
, 

d
a
m
a
g
e
 o
r 
e
xp

e
n
s
e
 a
n
d
 a
n
y 
re
fu
n
d
 w

ill
 b
e
 s
u
b
je
c
t 
to
 t
h
e
 d
e
d
u
c
tio

n
 o
f 
re
a
s
o
n
a
b
le
 

e
xp

e
n
s
e
s
. 
 W

e
 r
e
s
e
rv
e
 t
h
e
 r
ig
h
t 
to
 m

a
ke

 m
in
o
r 
c
h
a
n
g
e
s
 t
o
 t
h
e
 t
o
u
r,
 f
o
r 
e
xa

m
p
le
, 

th
e
 s
u
b
s
tit
u
tio

n
 o
f 
th
e
 a
d
ve

rt
is
e
d
 t
o
u
r 
le
a
d
e
r,
 s
h
o
u
ld
 t
h
is
 b
e
c
o
m
e
 n
e
c
e
ss

a
ry
. 

 4
. 

C
A

N
C

E
L

L
A

T
IO

N
 &

 C
H

A
R

G
E

S
 

If 
y
o
u
 d
o
 n
o
t 
p
a
y 
th
e
 b
a
la
n
c
e
 o
f 
th
e
 t
o
u
r 
p
ri
c
e
 a
t 
th
e
 p
re
s
c
ri
b
e
d
 t
im

e
, 
th
e
 C

o
m
p
a
n
y 

re
s
e
rv
e
s
 t
h
e
 r
ig
h
t 
to
 c
a
n
c
e
l t
h
e
 b
o
o
ki
n
g
. 
In
 t
h
is
 e
ve

n
t 
o
r 
if 
yo

u
 c
a
n
c
e
l a

ft
e
r 
th
e
 

b
o
o
ki
n
g
 is

 a
c
c
e
p
te
d
, 
th
e
 d
e
p
o
s
it 
w
ill
 b
e
 f
o
rf
e
it
e
d
. 
A
n
y 
c
a
n
c
e
lla
tio

n
 b
y 
yo

u
 o
f 
a
 

d
e
fin

ite
 r
e
s
e
rv
a
tio

n
 m

u
s
t 
b
e
 n
o
tif
ie
d
 t
o
 u
s
 in

 w
ri
tin

g
 a
n
d
 w

ill
 t
a
ke

 e
ff
e
c
t 
o
n
 t
h
e
 d
a
y 

th
is
 is

 r
e
c
e
iv
e
d
 b
y 
u
s
. 
If 
c
a
n
c
e
lla
tio

n
 o
c
c
u
rs
 5
6
 d
a
ys

 o
r 
le
ss

 b
e
fo
re
 t
h
e
 d
e
p
a
rt
u
re
, 

th
e
 f
o
llo
w
in
g
 c
a
n
c
e
lla
tio

n
 c
h
a
rg
e
s
 w

ill
 b
e
 p
a
ya

b
le
 b
y 
yo

u
: 

 

  
 P

E
R

IO
D

 
 

  
  
  
  
  

 
 

C
H

A
R

G
E

 
  
 O

ve
r 
5
6
 d
a
ys

 
  
  
  
  
  
  
 
 

 
D
e
p
o
s
it 

  
 5
5
-4
2
 d
a
ys

 b
e
fo
re
 d
e
p
a
rt
u
re
 

 
3
0
%
 

  
 4
2
-2
8
 d
a
ys

 b
e
fo
re
 d
e
p
a
rt
u
re
 

 
6
0
%
 

  
 2
7
-1
4
 d
a
ys

 b
e
fo
re
 d
e
p
a
rt
u
re
 

 
9
0
%
 

  
 L
e
s
s
 t
h
a
t 
1
4
 d
a
ys

 
 

 
1
0
0
%
 

 N
O
T
E
: 
If 
th
e
 r
e
a
s
o
n
 f
o
r 
c
a
n
c
e
lla
tio

n
 is

 c
o
ve

re
d
 u
n
d
e
r 
th
e
 t
e
rm

s
 o
f 
yo

u
r 
in
s
u
ra
n
c
e
 

p
o
lic
y,
 y
o
u
 w

ill
 b
e
 a
b
le
 t
o
 r
e
c
la
im

 t
h
e
s
e
 c
h
a
rg
e
s
, 
le
ss

 e
xc

es
s
es

 a
n
d
 in

s
u
ra
n
c
e
 

p
re
m
iu
m
s
. 

 5
. 

O
P

E
R

A
T

IO
N

A
L

 N
U

M
B

E
R

S
 A

N
D

 C
A

N
C

E
L

L
A

T
IO

N
S

 
U
n
le
s
s
 s
p
ec

ifi
e
d
 o
th
e
rw

is
e
 t
h
e
 m

in
im

um
 n
u
m
b
e
r 
o
f 
p
e
rs
o
n
s
 r
e
q
u
ir
e
d
 f
o
r 
m
os

t 
to
u
rs
 

to
 t
a
ke

 p
la
c
e
 is

 6
 p
e
rs
o
n
s
. 
If 
th
is
 is

 n
o
t 
a
c
h
ie
ve

d
, 
w
e
 r
e
s
e
rv
e
 t
h
e
 r
ig
h
t 
to
 c
o
n
tin

u
e
 t
o
 

o
p
e
ra
te
 (
w
ith

 D
ri
ve

r/
G
u
id
e
),
 o
r 
to
 c
a
n
c
e
l t
h
e
 t
o
u
r 
n
o
 l
a
te
r 
th
a
n
 f
o
u
r 
w
e
e
ks

 p
ri
o
r 
to
 

d
e
p
a
rt
u
re
 in

 w
h
ic
h
 c
a
s
e
 a
ll 
m
o
n
ie
s
 p
a
id
 t
o
 u
s
 f
o
r 
th
e
 t
o
u
r 
w
ill
 b
e
 r
e
fu
n
d
e
d
. 
W

e
 a
ls
o
 

re
s
e
rv
e
 t
h
e
 r
ig
h
t 
to
 a
lte

r 
th
e
 a
rr
a
n
g
e
m
e
n
ts
 f
o
r 
a
n
y 
g
ro
u
p
 t
o
u
r 
if,
 in

 o
u
r 
o
p
in
io
n
, 
th
is
 

b
e
c
o
m
es

 n
e
c
es
s
a
ry
. 
F
o
r 
in
s
ta
n
c
e
 f
a
c
to
rs
 b
e
yo

n
d
 o
u
r 
c
o
n
tr
o
l m

ig
h
t 
n
e
c
e
ss

ita
te
 a
 

c
h
a
n
g
e
 o
f 
to
u
r 
le
a
d
e
r,
 t
h
e
 h
o
te
l s

p
e
c
ifi
e
d
, 
o
r 
th
e
 r
o
u
te
 t
o
 b
e
 f
o
llo
w
e
d
. 
In
 p
a
rt
ic
u
la
r,
 

w
e
 w

ill
 c
a
n
c
e
l y
o
u
r 
to
u
r 
if 
yo

u
 f
a
il 
to
 m

a
ke

 a
n
y 
p
a
ym

e
n
t 
b
y 
th
e
 d
u
e
 d
a
te
. 
If 
w
e
 

c
a
n
c
e
l y
o
u
r 
to
u
r 
fo
r 
a
n
y 
o
th
e
r 
re
a
s
o
n
 w

e
 w

ill
 in

fo
rm

 y
o
u
 o
r 
yo

u
r 
tr
a
v
e
l a

g
e
n
t 
a
s
 

s
o
o
n
 a
s
 p
ra
c
tic
a
b
le
 a
n
d
 y
o
u
 w

ill
 h
a
ve

 t
h
e
 o
p
ti
o
n
 o
f 
c
h
o
o
s
in
g
 a
n
 a
lte

rn
a
ti
ve

 t
o
u
r 
o
f 
a
 

c
o
m
p
a
ra
b
le
 s
ta
n
d
a
rd
, 
if 
a
va

ila
b
le
, 
o
r 
re
c
e
iv
in
g
 a
 p
ro
m
p
t 
re
fu
n
d
 o
f 
a
ll 
m
o
n
ie
s
 p
a
id
. 
If 

c
a
n
c
e
lla
tio

n
 is

 b
e
c
a
u
s
e
 o
f 
fa
ilu
re
 t
o
 r
e
a
c
h
 t
h
e
 a
g
re
e
d
 m

in
im

u
m
 n
um

b
e
r 
o
f 

p
a
rt
ic
ip
a
n
ts
 f
o
r 
yo

u
r 
g
ro
u
p
 y
o
u
 w

ill
 b
e
 n
o
tif
ie
d
 a
t 
le
a
s
t 
2
8
 d
a
ys

 b
e
fo
re
 d
e
p
a
rt
u
re
. 

T
h
e
 o
n
ly
 c
ir
c
u
m
s
ta
n
c
e
 in

 w
h
ic
h
 a
 t
o
u
r 
w
ill
 b
e
 c
a
n
c
e
lle
d
 le

ss
 t
h
a
n
 2
8
 d
a
ys

 b
e
fo
re
 

d
e
p
a
rt
u
re
 is

 w
h
e
re
 it
 is

 c
a
n
c
e
lle
d
 b
y 
re
a
s
o
n
 o
f 
fo
rc
e
 m

a
je
u
re
. 
P
le
a
s
e
 n
o
te
 t
h
a
t 
w
e
 

a
re
 n
o
t 
lia
b
le
 f
o
r 
a
n
y 
c
o
n
s
e
q
u
e
n
tia

l f
in
a
n
c
ia
l l
o
s
s
 o
r 
in
c
id
e
n
ta
l e

xp
e
n
d
itu

re
 r
e
s
u
lti
n
g
 

fr
o
m
 t
h
e
 c
a
nc

e
lla
tio

n
 o
f 
yo

u
r 
to
u
r 
a
n
d
 t
h
e
re
fo
re
 a
d
vi
s
e
 t
h
o
s
e
 p
u
rc
h
a
s
in
g
 t
h
e
ir
 o
w
n
 

a
ir
 a
rr
a
n
g
e
m
e
n
ts
 t
o
 b
u
y 
a
 f
le
xi
b
le
, 
fu
lly
 r
e
fu
n
d
a
b
le
 t
ic
ke

t.
 

 

6
. 

E
X

T
E

N
D

IN
G

 Y
O

U
R

 S
T

A
Y

 
It 
is
 p
o
s
s
ib
le
 t
o
 e
xt
e
n
d
 y
o
u
r 
re
tu
rn
 f
lig
h
t 
d
a
te
 i
n
 m

o
s
t 
c
as

es
 f
o
r 
lit
tle

 o
r 
n
o
 e
xt
ra
 

c
o
s
t.
 H
o
w
e
ve

r 
th
is
 s
h
o
u
ld
 b
e
 d
o
n
e
 w

h
e
n
 b
o
o
ki
n
g
 a
s
 a
va

ila
b
ili
ty
 o
f 
s
e
a
ts
 is

 n
o
t 

g
u
a
ra
n
te
e
d
. 
If 
yo

u
 e
xt
e
n
d
 y
o
u
r 
to
u
r 
y
o
u
 w

ill
 b
e
 r
e
s
p
o
n
s
ib
le
 f
o
r 
m
a
ki
n
g
 y
o
u
r 
o
w
n
 

a
rr
a
n
g
e
m
e
n
ts
 f
o
r 
a
cc

om
m
o
d
a
tio

n
, 
tr
a
n
s
fe
rs
, 
e
tc
 o
nc

e
 t
h
e
 o
ff
ic
ia
l t
o
u
r 
h
a
s
 e
n
d
e
d
. 

C
ir
c
um

s
ta
n
c
es

 m
a
y 
a
ri
s
e
 w
h
e
re
b
y 
a
ft
e
r 
yo

u
 h
a
ve

 b
o
o
ke

d
 y
o
u
 m

a
y 
w
is
h
 t
o
 t
ra
n
s
fe
r 

to
 a
n
o
th
e
r 
to
u
r,
 d
e
p
a
rt
 o
n
 a
 d
iff
e
re
n
t 
d
a
te
 o
r 
m
a
ke

 o
th
e
r 
a
lt
e
ra
tio

n
s
 t
o
 y
o
u
r 
o
ri
g
in
a
l 

b
o
o
ki
n
g
. 
If 
w
e
 h
a
ve

 c
o
n
fir
m
e
d
 y
o
u
r 
o
ri
g
in
a
l b

o
o
ki
n
g
 a
n
d
 y
o
u
 t
h
e
n
 w

is
h
 t
o
 c
h
a
n
g
e
 

a
n
y 
d
e
ta
il 
o
n
 t
h
e
 b
o
o
ki
n
g
 f
o
rm

 w
e
 s
h
a
ll 
b
e
 o
b
lig
e
d
 t
o
 c
h
a
rg
e
 a
n
 a
m
e
n
d
m
e
n
t 
fe
e
 o
f 

£
4
5
 p
e
r 
p
e
rs
o
n
. 
W

e
 w

o
u
ld
 a
ls
o
 b
e
 h
a
p
p
y 
to
 m

a
ke

 e
xt
ra
 h
o
te
l b

o
o
ki
n
g
s
 o
r 
fli
g
h
ts
 

w
h
e
re
 p
o
s
s
ib
le
 b
u
t 
a
g
a
in
 w

o
u
ld
 h
a
ve

 t
o
 c
h
a
rg
e
 a
n
 a
d
m
in
is
tr
a
tio

n
 f
e
e
s
 o
f 
£
4
5
 p
e
r 

p
e
rs
o
n
. 

 7
. 

C
O

N
D

IT
IO

N
S

 O
F

 C
A

R
R

IA
G

E
 

A
n
y 
fl
ig
h
t,
 s
c
h
e
d
u
le
d
 o
r 
o
th
e
rw

is
e
 f
o
rm

in
g
 p
a
rt
 o
f 
th
e
 a
rr
a
n
g
e
m
e
n
ts
 w

ill
 b
e
 s
u
b
je
c
t 

to
 t
h
e
 C

o
n
d
iti
o
n
s
 o
f 
C
a
rr
ia
g
e
 o
f 
th
a
t 
a
ir
lin
e
 o
r 
C
ru
is
e
 L
in
e
. 
S
o
m
e
 o
f 
th
e
s
e
 w

ill
 li
m
it 

o
r 
e
ve

n
 e
xc

lu
d
e
 l
ia
b
ili
ty
. 
T
h
e
s
e
 c
o
n
d
iti
o
n
s
 a
re
 t
h
e
 s
u
b
je
c
t 
o
f 
In
te
rn
a
tio

n
a
l 

A
g
re
e
m
e
n
ts
 b
e
tw

e
e
n
 c
o
u
n
tr
ie
s
. 

 8
. 

F
L

IG
H

T
 D

E
L

A
Y

 
A
ll 
fl
ig
h
t 
tim

in
g
s
 a
re
 lo

c
a
l a

n
d
 p
ro
v
id
e
d
 b
y 
th
e
 a
ir
lin
e
s
. 
T
h
e
y 
a
re
 s
u
b
je
c
t 
to
 a
ir
 t
ra
ff
ic
 

c
o
n
tr
o
l r
e
s
tr
ic
tio

ns
, 
w
e
a
th
e
r 
c
o
n
d
iti
o
n
s
, 
th
e
 n
e
e
d
 f
o
r 
c
o
n
s
ta
n
t m

a
in
te
n
a
n
c
e
 a
n
d
 t
h
e
 

a
b
ili
ty
 o
f 
p
a
s
s
e
n
g
e
rs
 t
o
 c
h
ec

k 
in
 o
n
 t
im

e
. 
T
h
e
re
 is

 n
o
 g
u
a
ra
n
te
e
 t
h
a
t 
th
e
 f
lig
h
ts
 w

ill
 

d
e
p
a
rt
 a
t 
th
e
 t
im

e
 s
h
o
w
n
 e
ith

e
r 
in
 t
h
e
 b
ro
c
h
u
re
 o
r 
o
n
 t
h
e
 t
ic
ke

ts
. 
T
h
e
 T
a
ilo
r-
M
a
d
e
 

G
ro
u
p
s
 C

o
m
p
a
n
y 
d
o
e
s
 n
o
t 
h
a
ve

 a
n
y 
lia
b
ili
ty
 t
o
 y
o
u
 f
o
r 
a
n
y 
d
e
la
y,
 w

h
ic
h
 m

a
y 
a
ri
s
e
. 

In
 t
h
e
 e
ve

n
t 
o
f 
a
 f
lig
h
t 
b
e
in
g
 d
e
la
ye

d
, 
b
e
 it
 o
u
tw

a
rd
, 
o
n
w
a
rd
 o
r 
h
o
m
e
w
a
rd
, 
th
e
 

re
le
va

n
t 
a
ir
lin
e
 w

ill
 m

a
ke

 a
rr
a
n
g
e
m
e
n
ts
, 
d
e
p
e
n
d
in
g
 o
n
 t
h
e
 t
im

e
 o
f 
d
a
y 
a
n
d
 d
u
ra
tio

n
 

o
f 
th
e
 d
e
la
y.
 W

e
 s
tr
o
n
g
ly
 u
rg
e
 y
o
u
 t
o
 e
n
s
u
re
 t
h
a
t 
fli
g
h
t 
d
e
la
y 
c
o
ve

r 
is
 in

c
lu
d
e
d
 i
n
 

yo
u
r 
in
s
u
ra
n
c
e
 (
T
h
e
 r
e
c
om

m
e
n
d
e
d
 in

s
u
ra
n
c
e
 p
o
lic
y 
d
o
e
s
 c
o
ve

r 
th
is
).
 

 9
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L
O

S
S

 O
R

 D
A

M
A

G
E

 T
O

 L
U

G
G

A
G

E
 



 

 

R
o
o
m
 c
o
n
fig
u
ra
tio
n
  

Tw
in
 ro
o
m
/

c
a
b
in
 

 
S
in
g
le
 ro
o
m
/

c
a
b
in
 

 

Trip
le
 ro
o
m
/

c
a
b
in
 

 
Sh
a
re
 o
f tw

in
 

ro
o
m
/c
a
b
in
 

 

T
h
e
 C

o
m
p
a
n
y is

 o
n
ly lia

b
le
 fo

r lo
s
s
 o
f o

r d
a
m
a
g
e
 to

 b
a
g
g
a
g
e
 c
a
u
s
e
d
 d
ire

c
tly b

y its
 

n
e
g
lig
e
n
c
e
. V

a
lu
a
b
le
 ite

m
s
 a
re
 a
t a

ll tim
e
s
 a
t th

e
 c
u
s
tom

e
r’s

 ris
k a

n
d
 s
h
o
u
ld
 b
e
 

in
s
u
re
d
 a
c
c
o
rd
in
g
ly. 

 1
0
. 

D
IS

S
A

T
IS

F
A

C
T

IO
N

 
In
 th

e
 e
ve

n
t o

f a
n
y d

is
s
a
tis

fa
c
tio

n
 w

ith
 th

e
 a
c
c
om

m
o
d
a
tio

n
 o
r a

n
y o

th
e
r s

e
rvic

e
 

p
ro
vid

e
d
 b
y th

e
 C

o
m
p
a
n
y th

e
 m

a
tte

r m
u
s
t b

e
 re

p
o
rte

d
 im

m
e
d
ia
te
ly to

 e
ith

e
r yo

u
r 

T
o
u
r L

e
a
d
e
r, G

u
id
e
, lo

c
a
l re

p
re
s
e
n
ta
tive

 o
r a

g
e
n
t s

o
 th

a
t a

c
tio

n
 c
a
n
 b
e
 ta

ke
n
 to

 
re
m
e
d
y th

e
 p
ro
b
le
m
. U

n
le
s
s
 th

e
 C

o
m
p
a
n
y is

 g
ive

n
 s
u
c
h
 n
o
tic
e
 it c

a
n
 a
cc

e
p
t n

o
 

re
s
p
o
n
s
ib
ility. P

le
a
s
e
 b
e
a
r in

 m
in
d
 th

a
t s

o
m
e
 o
f th

e
 d
e
s
tin

a
tio

n
s
 o
ffe

re
d
 a
re
 s
till in

 
th
e
 d
e
ve

lo
p
m
e
n
t s

ta
g
e
s
 w

ith
 re

g
a
rd
s
 to

 w
h
a
t c

a
n
 b
e
 o
ffe

re
d
 to

 to
u
ris

ts
 a
n
d
 th

is
 

s
h
o
u
ld
 b
e
 b
o
rn
e
 in

 m
in
d
 b
e
fo
re
 c
h
o
o
s
in
g
 to

 tra
ve

l th
e
re
. W

e
 w

o
u
ld
 a
s
k th

a
t yo

u
 

c
o
n
s
u
lt u

s
 if in

 a
n
y d

o
u
b
t o

f th
e
 s
u
ita

b
ility o

f th
e
 trip

 fo
r y

o
u
. T

h
e
 C

o
m
p
a
n
y e

xp
re
s
s
ly 

d
is
c
la
im

s
 a
n
y lia

b
ility fo

r lo
s
s
, d

a
m
a
g
e
 o
r in

c
o
n
ve

n
ie
n
c
e
 a
ris

in
g
 o
u
t o

f th
e
 a
c
t o

r 
fa
ilu
re
 o
r n

e
g
le
c
t o

f a
n
y th

ird
 p
a
rty in

c
lu
d
in
g
 (b

u
t n

o
t lim

ite
d
 to

) a
irlin

e
s
 a
n
d
 g
ro
u
n
d
 

h
a
n
d
le
rs
. 

 1
1
. 

T
O

U
R

 P
R

IC
IN

G
 

P
ric

e
s
 fo

r o
u
r to

u
rs
 a
re
 in

d
ivid

u
a
lly c

a
lc
u
la
te
d
 fo

r e
a
c
h
 g
ro
u
p
 d
e
p
a
rtu

re
. T

h
e
 ra

te
 o
f 

e
xc

h
a
n
g
e
 fo

r yo
u
r to

u
r is

 1
.1
3
€
 o
r a

s
 q
u
o
te
d
 in

 th
e
 F
in
a
n
c
ia
l T

im
e
s
 a
s
 o
f 2

4
 

F
e
b
ru
a
ry 2

0
0
9
. P

ric
e
s
 a
re
 s
u
b
je
c
t to

 va
ria

tio
n
 if th

e
re
 is

 a
n
 in

c
re
a
s
e
 d
u
e
 to

 
g
o
ve

rn
m
e
n
t a

c
tio

n
, a

 c
h
a
n
g
e
 in

 e
xc

h
a
n
g
e
 ra

te
s
, o

r in
c
re
a
s
e
 in

 tra
n
s
p
o
rta

tio
n
 c
o
s
ts
 

o
r fu

e
l p

ric
e
s
. A

n
y in

c
re
a
s
e
 in

 th
e
 to

u
r p

ric
e
 w

ill b
e
 n
o
tifie

d
 to

 yo
u
 a
t le

a
s
t e

ig
h
t 

w
e
e
ks

 p
rio

r to
 d
e
p
a
rtu

re
. T

h
e
 T
a
ilo
r-M

a
d
e
 G

ro
u
p
s
 C

o
m
p
a
n
y w

ill in
 a
n
y e

ve
n
t 

a
b
s
o
rb
 s
uc

h
 p
a
rt o

f th
e
 s
u
rc
h
a
rg
e
 a
s
 is
 e
q
u
iva

le
n
t to

 2
%
 o
f th

e
 h
o
lid
a
y p

ric
e
. 

If s
u
rc
h
a
rg
e
s
 e
xc

e
e
d
 1
0
%
 o
f th

e
 o
rig

in
a
l h

o
lid
a
y p

ric
e
 yo

u
 m

a
y e

xe
rc
is
e
 th

e
 o
p
tio

n
 

to
 c
a
n
c
e
l yo

u
r h

o
lid
a
y a

rra
n
g
e
m
e
n
ts
. If yo

u
 s
e
ttle

 th
e
 fin

a
l b

a
la
n
c
e
 o
f th

e
 h
o
lid
a
y 

p
ric

e
 b
y th

e
 d
u
e
 d
a
te
 w

e
 w

ill a
b
s
o
rb
 a
n
y p

ric
e
 in

c
re
a
s
e
s
 a
fte

r th
a
t d

a
te
. In

 re
tu
rn
 fo

r 
th
is
 c
om

m
itm

e
n
t, w

e
 a
re
 u
n
a
b
le
 to

 m
a
ke

 a
n
y re

fu
n
d
 o
r re

d
u
c
e
 a
n
y o

th
e
r c

o
s
ts
 

s
h
o
u
ld
 th

e
 va

lu
e
 o
f s

te
rlin

g
 in

c
re
a
s
e
 a
g
a
in
s
t th

e
 c
u
rre

n
c
ie
s
 us

e
d
. 

  
 

1
2
. 

R
O

O
M

 S
H

A
R

IN
G

 A
R

R
A

N
G

E
M

E
N

T
S

 
A
ll p

ric
e
s
 a
re
 q
u
o
te
d
 o
n
 th

e
 b
a
s
is
 o
f tw

o
 p
e
rs
o
n
s
 to

 a
 ro

om
/c
a
b
in
. S

in
g
le
 ro

o
m
/c
a
b
in
 

a
c
c
om

m
o
d
a
tio

n
 is

 lim
ite

d
 a
n
d
 m

a
y n

o
t a

lw
a
ys

 b
e
 a
va

ila
b
le
. If yo

u
 a
re
 tra

ve
llin

g
 

a
lo
n
e
 b
u
t w

is
h
 to

 s
h
a
re
, w

e
 s
h
a
ll e

n
d
e
a
vo

r to
 fin

d
 a
 s
u
ita

b
le
 tra

ve
llin

g
 c
o
m
p
a
n
io
n
. 

  1
3
.     

P
A

S
S

P
O

R
T

S
 A

N
D

 V
IS

A
S

 (U
K

 &
 IR

E
L

A
N

D
) 

A
 fu

ll va
lid
 p
a
s
s
p
o
rt (va

lid
 fo

r a
t le

a
s
t s

ix m
o
n
th
s
 a
fte

r th
e
 re

tu
rn
 d
a
te
 o
f yo

u
r trip

) is
 

re
q
u
ire

d
 fo

r a
ll to

u
rs
 fe

a
tu
re
d
. It is

 ve
ry im

p
o
rta

n
t th

a
t th

e
 firs

t n
a
m
e
 a
n
d
 s
u
rn
am

e
 o
n
 

th
e
 a
ir tic

ke
t m

a
tc
h
e
s
 th

os
e
 o
n
 th

e
 p
a
s
s
p
o
rt, o

th
e
rw

is
e
 th

e
 p
a
ss

e
n
g
e
r m

a
y n

o
t b

e
 

a
b
le
 to

 tra
ve

l a
n
d
 a
n
y
 a
p
p
lic
a
b
le
 in

s
u
ra
n
c
e
 w

ill b
e
 in

e
ffe

c
tive

. 
 

V
IS

A
  R

E
Q

U
IR

E
M

E
N

T
S

 - 
B

R
IT

IS
H

 &
 IR

IS
H

 C
IT

IZ
E

N
S

 
If th

e
 c
o
u
n
try yo

u
 a
re
 v
is
itin

g
 re

q
u
ire

s
 B
ritis

h
 c
itiz

e
n
s
 to

 h
a
ve

 a
 vis

a
, yo

u
 w

ill b
e
 

n
o
tifie

d
. In

 m
o
s
t c

a
s
es

 T
h
e
 T
a
ilo
r-M

a
d
e
 G

ro
u
p
s
 c
o
m
p
a
n
y m

a
y b

e
 a
b
le
 to

 a
s
s
is
t yo

u
 

in
 re

c
o
m
m
e
n
d
in
g
 a
 vis

a
 c
o
m
p
a
n
y. 

 D
o

 I n
e
e

d
 a

 v
is

a
?

 
S
P
A
IN

 
 

 
N
O
 

IC
E
L
A
N
D
 

 
N
O
 

E
G
Y
P
T
 
 

 
N
O
 

S
E
R
B
IA
  

 
N
O
 

M
O
R
O
C
C
O
 

 
N
O
 

P
O
L
A
N
D
 

 
N
O
 

T
U
R
K
E
Y
 

 
Y
E
S
-a
p
p
ro
x £

1
0
 p
a
ya

b
le
 o
n
 a
rriva

l 
R
O
M
A
N
IA
 

 
N
O
 

IS
R
A
E
L
  

 
Y
E
S
-is

s
u
e
d
 fre

e
 o
n
 a
rriva

l 
 1
4
.        P

A
S

S
P

O
R

T
S

 &
 V

IS
A

S
 (O

T
H

E
R

 N
A

T
IO

N
A

L
S

) 
If y

o
u
 h
o
ld
 a
 p
a
s
s
p
o
rt o

th
e
r th

a
n
 a
 B
ritis

h
 o
r Iris

h
, c

o
n
ta
c
t a

 vis
a
 c
o
m
p
a
n
y fo

r a
d
vic

e
 

o
n
 w

h
e
th
e
r yo

u
 re

q
u
ire

 a
 V
is
a
 o
r n

o
t. If yo

u
 d
o
 re

q
u
ire

 a
 vis

a
 w

e
 m

a
y b

e
 a
b
le
 to

 
s
e
n
d
 yo

u
 th

e
 a
p
p
lic
a
tio

n
 fo

rm
. O

th
e
r n

a
tio

n
a
ls
 s
h
o
u
ld
 e
n
s
u
re
 th

e
y c

o
m
p
ly w

ith
 

fo
rm

a
litie

s
. T

h
e
 T
a
ilo
r-m

a
d
e
 G

ro
u
p
s
 c
om

p
a
n
y c

a
n
 n
o
t b

e
 h
e
ld
 re

s
p
o
n
s
ib
le
 fo

r 
F
o
re
ig
n
 N
a
tio

n
a
ls
 n
o
t c

o
m
p
lyin

g
 w

ith
 P
a
s
s
p
o
rt o

r V
is
a
 re

q
u
ire

m
e
n
ts
. 

 1
5
. 

H
E

A
L

T
H

 
R
e
c
om

m
e
n
d
e
d
 in

o
c
u
la
tio

n
s
 fo

r tra
ve

l m
a
y c

h
a
n
g
e
 a
t a

n
y tim

e
 a
n
d
 y
o
u
 s
h
o
u
ld
 

c
o
n
s
u
lt yo

u
r d

o
c
to
r o

n
 c
u
rre

n
t rec

o
m
m
e
n
d
a
tio

n
s
 b
e
fo
re
 yo

u
 d
e
p
a
rt. H

e
a
lth

 
re
q
u
ire

m
e
n
ts
 fo

r yo
u
r h

o
lid
a
y d

e
s
tin

a
tio

n
 a
re
 o
u
tlin

e
d
 in

 th
e
 D

e
p
a
rtm

e
n
t o

f H
e
a
lth

 
le
a
fle

t e
n
title

d
 “T

h
e
 T
ra
ve

lle
r’s

 G
u
id
e
 to

 H
e
a
lth

” (T
6
), w

h
ic
h
 is

 a
va

ila
b
le
 b
y c

a
llin

g
 

0
8
0
0
 5
5
5
 7
7
7
 o
r b

y vis
itin

g
 w

w
w
.fitfo

rtra
ve

l.n
h
s
.u
k/d

e
s
tin

a
tio

n
s
.a
s
p
x It is

 yo
u
r 

re
s
p
o
n
s
ib
ility to

 e
n
s
u
re
 th

a
t yo

u
 o
b
ta
in
 a
ll re

c
o
m
m
e
n
d
e
d
 in

o
c
u
la
tio

n
s
, ta

ke
 a
ll 

re
c
o
m
m
e
n
d
e
d
 m

e
d
ic
a
tio

n
 a
n
d
 fo

llo
w
 a
ll m

e
d
ic
a
l a

d
vic

e
 in

 re
la
tio

n
 to

 yo
u
r trip

. 
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6
. 

T
R

A
V

E
L

 IN
S

U
R

A
N

C
E

 
A
ll o

u
r c

lie
n
ts
 m

u
s
t h

a
ve

 a
d
e
q
u
a
te
 tra

ve
l in

s
u
ra
n
c
e
 in

c
lu
d
in
g
 th

e
 c
o
s
t o

f re
p
a
tria

tio
n
 

in
 th

e
 e
ve

n
t o

f s
e
rio

u
s
 a
cc

id
e
n
t o

r illn
e
s
s
. W

e
 rec

om
m
e
n
d
 th

e
 p
o
lic
y o

ffe
re
d
 b
y 

C
a
m
p
b
e
ll Irvin

e
 w

h
ic
h
 in

c
lu
d
e
s
 s
u
ffic

ie
n
t re

p
a
tria

tio
n
 a
n
d
 m

e
d
ic
a
l c

o
ve

r fo
r yo

u
r trip

. 
T
o
 b
o
o
k th

is
 p
o
lic
y, p

le
a
s
e
 c
a
ll 0

1
7
3
7
 2
2
3
 6
8
7
 (q

u
o
tin

g
 th

e
 g
ro
u
p
s
 c
o
m
p
a
n
y a

s
 a
 

re
fe
re
n
c
e
) o

r vis
it th

e
 w

e
b
s
ite

 a
t h

ttp
://w

w
w
.c
a
m
p
b
e
llirvin

e
.c
o
m
/as

p
/

q
u
o
ta
tio

n
C
h
o
o
s
e
S
T
M
T
.a
s
p
?
a
id
=
7
 

 If y
o
u
 m

a
ke

 yo
u
r o

w
n
 a
rra

n
g
e
m
e
n
ts
, w

e
 w

ill re
q
u
ire

 yo
u
 to

 fu
rn
is
h
 u
s
 w

ith
 fu

ll 
p
a
rtic

u
la
rs
 in

c
lu
d
in
g
 th

e
 in

s
u
ra
n
c
e
 e
m
e
rg
e
nc

y c
o
n
ta
c
t te

le
p
h
o
n
e
 n
u
m
b
e
r in

 th
e
 U
K
. 

S
u
c
h
 c
o
ve

r m
u
s
t b

e
 c
o
m
p
a
ra
b
le
 to

 o
u
r p

o
lic
y s

u
m
m
a
ris

e
d
 b
e
lo
w
. W

e
 re

s
e
rve

 th
e
 

rig
h
t to

 re
fu
s
e
 to

 c
a
rry a

n
y p

a
s
s
e
n
g
e
r n

o
t a

b
le
 to

 p
ro
d
u
c
e
 d
e
ta
ils
 o
f th

e
ir in

s
u
ra
n
c
e
. 

F
a
ilu
re
 to

 p
ro
d
u
c
e
 a
n
 in

s
u
ra
n
c
e
 c
e
rtific

a
te
 w

ill m
e
a
n
 a
 fo

rfe
it o

f th
e
 h
o
lid
a
y a

n
d
 a
ll 

m
o
n
ie
s
 p
a
id
. 

 
L
a
st u

p
d
a
te
d
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0
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3
/2
0
1
0
 

N
e
x
t o
f K
in
: 
P
le
a
se
 p
ro
v
id
e
 c
o
n
ta
c
t d

e
ta
ils in

 th
e
 e
v
e
n
t o

f a
n
 e
m
e
r-

g
e
n
c
y

N
a
m
e
: 

Te
le
p
h
o
n
e
 n
u
m
b
e
r: 

R
e
la
tio
n
sh
ip
: 

P
le
a
se
 a
d
v
ise
 u
s o
f a
n
y
 sp

e
c
ia
l re

q
u
ire
m
e
n
ts y

o
u
 m
a
y
 h
a
v
e
, e
.g
. v
e
g
e
ta
ria
n
 m
e
a
ls a

n
d
 w
e
 w
ill e

n
d
e
a
v
o
u
r to

 

a
ssist y

o
u
: 

P
le
a
se
 re
tu
rn
 th

is c
o
m
p
le
te
d
 fo
rm
 w
ith
 a
 d
e
p
o
sit* to

: W
rite

a
w
a
y 

Tra
v
e
l, G

ro
u
p
s H

o
u
se
, C

o
o
p
e
rsa

le
 H
a
ll Fa

rm
, Flu

xs La
n
e
, E
p
p
in
g
, 

E
sse

x, C
M
1
6
 7
P
E
.  

C
h
e
q
u
e
s sh

o
u
ld
 b
e
 m
a
d
e
 p
a
ya
b
le
 to
 th
e
 “Ta

ilo
r M

a
d
e
 G
ro
u
p
s 

C
o
m
p
a
n
y” W

e
 a
lso
 a
c
c
e
p
t b

o
th
 c
re
d
it a

n
d
 d
e
b
it c

a
rd
s-p

le
a
se
 

c
o
n
ta
c
t u

s o
n
 0
2
0
8
 5
0
5
 2
5
8
2
 fo
r fu

rth
e
r d

e
ta
ils. 

*Th
e
 d
e
p
o
sit sh

o
u
ld
 b
e
 e
ith
e
r 1
0
%
 o
f th
e
 p
ric
e
 o
f th
e
 h
o
lid
a
y
 o
r 

£
5
0
 p
e
r p
e
rso
n
, w
h
ic
h
e
v
e
r is th

e
 g
re
a
te
r. 

 W
h
a
t h
a
p
p
e
n
s n
e
x
t?
 

A
fte

r re
c
e
iv
in
g
 yo

u
r b

o
o
k
in
g
 fo
rm
 w
e
 w
ill se

n
d
 yo

u
 a
 

c
o
n
firm

a
tio
n
 w
ith
in
 th
re
e
 w
o
rk
in
g
 d
a
ys in

 th
e
 U
K
 d
e
ta
ilin
g
 re
c
e
ip
t 

o
f yo

u
r p

a
y
m
e
n
t a

n
d
 a
d
v
isin
g
 yo

u
 o
f a

n
y v

isa
 re
q
u
ire
m
e
n
ts. 

A
ro
u
n
d
 te

n
 w
e
e
ks p

rio
r to

 th
e
 d
a
te
 o
f tra

v
e
l, yo

u
 w
ill re

c
e
iv
e
 a
 

fin
a
l in
v
o
ic
e
 w
h
ic
h
 w
e
 a
sk
 yo

u
 to

 p
a
y o

n
 re
c
e
ip
t. Tw

o
 w
e
e
ks 

p
rio
r to

 le
a
v
in
g
 w
e
 w
ill se

n
d
 yo

u
 yo

u
r fin

a
l itin

e
ra
ry a

n
d
 tic

k
e
ts 

w
h
ic
h
 w
ill in

c
lu
d
e
 th

e
 c
o
n
ta
c
t d

e
ta
ils o

f th
e
 lo
c
a
l g
ro
u
n
d
 a
g
e
n
ts, 

h
o
te
l n
a
m
e
s a

n
d
 a
d
d
re
sse

s a
n
d
 th
e
 e
xa
c
t flig

h
t tim

in
g
s. 

S
ig
n
a
tu
re
 &
 d
a
te
 

I h
a
v
e
 re
a
d
 a
n
d
 u
n
d
e
rst
a
n
d
 th
e
 t
e
rm
s a
n
d
 b
o
o
k
in
g
 c
o
n
d
itio

n
s 

a
p
p
lic
a
b
le
 t
o
 t
h
is t
o
u
r a
n
d
 I a

c
c
e
p
t
 th
e
m
 o
n
 m
y
 b
e
h
a
lf a

n
d
 o
n
 t
h
e
 

b
e
h
a
lf o

f a
ll o
t
h
e
r p
e
rso
n
s n
a
m
e
d
 o
n
 t
h
is b

o
o
k
in
g
 fo
rm
. A
t
 th
e
 tim

e
 

o
f m

a
k
in
g
 t
h
is b

o
o
k
in
g
 n
o
 c
irc
u
m
st
a
n
c
e
s a
re
 k
n
o
w
n
 w
h
ic
h
 a
re
 

lik
e
ly t
o
 le
a
d
 t
o
 t
h
e
 c
a
n
c
e
lla
tio
n
 o
r t
h
e
 c
u
rt
a
ilm
e
n
t
 o
f th

e
 h
o
lid
a
y
 

o
r a
n
y
 p
e
rso
n
 a
n
d
 n
o
n
e
 o
f t
h
e
 in
su
re
d
 p
e
rso
n
s w

ill tra
v
e
l a
g
a
in
st
 

a
n
y
 m
e
d
ic
a
l a
d
v
ic
e
. I w

o
u
ld
 lik
e
 a
ll c
o
rre
sp
o
n
d
e
n
c
e
 t
o
 b
e
 se
n
t
 t
o
 

m
y
 a
d
d
re
ss.   

*P
le
a
se
 n
o
t
e
 t
h
a
t it
 is a

 re
q
u
ire
m
e
n
t
 o
f m

o
st
 c
o
u
n
t
rie
s t
o
 e
n
t
e
r t
h
a
t
 

y
o
u
 h
a
v
e
 a
t
 le
a
st
 six
 m
o
n
th
s le

ft o
n
 y
o
u
r p
a
ssp

o
rt
 a
t
 th
e
 d
a
t
e
 o
f 

tra
v
e
l. 


